
Warranty Information Warranty Information

Greenworks Tools are backed with a warranty for domestic 
users. The warranty covers failures determined to be caused 
by a manufacturing defect. Proof of purchase required.

Before 2019 - 2-year warranty (Products, Batteries & Chargers)
From 2019 - 3-year warranty (Products & Charger) 2-year 
warranty (Batteries)
1-year warranty is supplied for commercial users (Products, 
Batteries & Chargers)

For Flymo and Bosch products, please register 
your warranty online.

Flymo:
via www.flymo.com
Bosch:
via www.bosch-diy.com

SUPPORT

Returns and Warranty

Full Name & Address

Contact Details
Date of Purchase
Model Number (i.e. GWGD40CS40K2X)

Serial Number (located on the product label of item)

A full description of the fault

Proof of purchase

You will need:

CUSTOMER 

Please register your warranty via 
www.greenworkstools.co.uk
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Warranty Information

& Warranty Information

Webb products are supplied with a 3-year warranty from 
the original date of purchase. 

Full Name & Address

Contact Details
Date of Purchase
Model Number (i.e. THPMT, found on the front of the 
instruction manual)

Product Number - beginning in 1938

A full description of the fault

You will need: You will need:

The Handy and QGarden Power products are supplied 
with a 1 or 2-year conditional warranty from the original 
date of purchase. 

Register your warranty :
Handy: www.thehandy/service-support
QGarden: www.qgardenrange.co.uk

Please register your warranty via 
www.webbgardenpower.co.uk/warranty

Full Name & Address

Contact Details
Date of Purchase
Model Number (i.e. WER410HP found on the front of 
the instruction manual)

Product Number - beginning in 1938

A full description of the fault

RETURNS &
WARRANTY

Returns within 28 days
General Information

If your purchase does not meet your expectations or has 
a fault. Simply bring the product back to the retailer for 
inspection, and kindly provide proof of purchase.

To streamline the process, please notify the retailer of any 
concerns within 14 days of receiving the Goods. You will 
then have an additional 14 days to return the item to us, 
allowing a total of 28 days for the return process.

If you have any further questions or require assistance, 
please don’t hesitate to contact our customer support 
team.

Stick your receipt here!
(We hope you don’t need it!)

Proof of purchase
Proof of purchase

Contact Customer Service at cs@handys.co.uk 
or call 01793 333212 - Option 2.


